
LIFETIME LIMITED WARRANTY
LIMITATIONS ON THE TRANSFERABILITY OF THIS WARRANTY ARE SET FORTH HEREIN.

TRANSFER

Original Installation Date:

Original Purchaser:

Work Phone: ( )

Home Phone: ( )

E-mail Address:

Address of Property:

MAIL THIS CARD & REMIT CHECK TO:
OWENS CORNING
ATTN Warranty Administrator
PO Box 69071
Charleston WV  25334

Real Estate Transfer Date:

New Owner’s Name:

Work Phone: ( )

Home Phone: ( )

E-mail Address:

Submitted by: Date:

❑ Fifty Dollar ($50.00) Transfer Fee Enclosed

THIS CARD TO BE COMPLETED AT TIME OF WARRANTY TRANSFER. TRANSFERRED TO:

REGISTRATION
Installation Date:

Homeowner Name:

Address:

City:

State: ZIP:

Work Phone: ( )

Home Phone: ( )

E-mail Address:

Signature of Homeowner:

Name of Authorized Independent Franchisee:

Signature of Authorized Independent Franchisee:

Note: Please retain proof of purchase and installation date with your important records in the event that you choose to transfer this
Warranty in the future.

WORK COMPLETED:
❑ Walls ❑ Bathroom ❑ Ceiling ❑ HVAC ❑ Electrical ❑ Other

QUESTIONNAIRE:
Approximate Basement Square Footage
❑ <200 sq.ft. ❑ 200–500 sq.ft. ❑ 500–800 sq.ft. ❑ 800–1200 sq.ft. ❑ 1200+ sq.ft.

General Comments

Warranty Registration Card must be returned within ninety (90) days of the date of installation. You must obtain the signature of
the authorized independent franchisee for validation.

For more information call 1- 8 0 0 - B A S E M E N T

or visit our Web site at w w w. b a s e m e n t f i n i s h i n g s y s t e m . c o m .

©2007 Owens Corning. 

Basement Finishing System™ Lifetime Limited Warranty—Warranty Transfer Card

Basement Finishing System™ Lifetime Limited Warranty—Warranty Registration Card

For more information call 1- 8 0 0 - B A S E M E N T

or visit our Web site at w w w. b a s e m e n t f i n i s h i n g s y s t e m . c o m .

©2007 Owens Corning. 

Effective June 13,2003

LIFETIME LIMITED W
ARRANTY

O
w

ens C
orning w

arrants to the original consum
er purchaser (“C

onsum
er”) and the 

first transferee that its Basem
ent Finishing System

™
 is free from

 m
anufacturing defects 

and that the Basem
ent Finishing System

™
 shall have a m

inim
um

 therm
al resistance of 

R-11 per A
STM

 C
 518 and a m

inim
um

 noise reduction coefficient of .95 per A
STM

 
423,Type A

 M
ount for as long as you ow

n your hom
e.O

w
ens C

orning also w
arrants

that the Basem
ent Finishing System

™
 w

ill inhibit or retard m
old grow

th on the
structural lineals,trim

 com
ponents and panels of the Basem

ent Finishing System
™

 for
15 years.The w

arranty period com
m

ences upon com
pletion of the Basem

ent Finishing
System

™
 installation.In addition to purchasing a Basem

ent Finishing System
™

 from
O

w
ens C

orning,the consum
er m

ust also com
plete and return to O

w
ens C

orning the
Lifetim

e Lim
ited W

arranty Registration C
ard that is attached to this form

 w
ithin ninety

(90) days from
 the date of installation.

TRANSFERABILITY OF THE WARRANTY
This w

arranty is transferable one tim
e as provided in this paragraph.In the event that 

the original consum
er sells the building in w

hich the Basem
ent Finishing System

™
 has

been installed at any tim
e during the w

arranty period,this w
arranty m

ay be transferred
to that subsequent purchaser.For such transfer to becom

e effective,how
ever,the

attached W
arranty Transfer C

ard m
ust be com

pleted and returned to O
w

ens C
orning

w
ithin thirty (30) days of the date of the sale of the building,along w

ith a transfer fee
of fifty dollars ($50.00),payable to O

w
ens C

orning.

REMEDY
Should the Basem

ent Finishing System
™

 be other than as w
arranted during the

applicable w
arranty period O

w
ens C

orning,at its sole option,w
ill repair or replace the

defective com
ponents of the Basem

ent Finishing System
™

 as w
ell as any other

com
ponent w

hich m
ust also be repaired or replaced in order to properly repair or

replace the defective com
ponents.The O

w
ens C

orning obligation to pay,how
ever,shall

be subject to these lim
its:

M
axim

um
 repair or replacem

ent cost to Owens Corning shall be the 
replacem

ent cost of the defective com
ponents and shall not include 

any labor charges.

The replacem
ent described above or,at the option of Owens Corning,its 

m
onetary equivalent will be the only rem

edy available to the Consum
er for

defective com
ponents of the Basem

ent Finishing System
™

.

LIMITATIONS ON COVERAGE
This w

arranty does not apply to,and O
w

ens C
orning shall not be liable for any dam

age
to,the Basem

ent Finishing System
™

 or any com
ponents of the System

 or any claim
s

under this w
arranty if such dam

age or claim
(s) arise out of,are caused by,or are in any

w
ay related to:

The Basem
ent Finishing System

™
 being or having been subject to abnorm

al
conditions,including exposure to chem

ical fum
es,vibrations,presence of

standing water,or m
oisture com

ing into direct contact with the Basem
ent

Finishing System
™

,such as could result from
 building leaks,leaking pipes,

hum
idified air from

 H
VAC system

s and/or condensation,tem
perature in

excess of 104°F (40°C),relative hum
idity in excess of 95%

 or buildup of
excessive dirt or dust on the product itself.

The failure to store the Basem
ent Finishing System

™
 com

ponents in a clean,
dry area enclosed and protected from

 the elem
ents such as rain,snow and

direct sunlight;

The Basem
ent Finishing System

™
 com

ponents being or having been subject to
causes beyond norm

al use including,but not lim
ited to:Acts of God,fire,flood,

exposure to chem
icals,physical abuse or m

isuse;

Installation of the Basem
ent Finishing System

™
 in areas having am

bient 
air tem

peratures outside the range of 40°F to 110°F;

Installation of the Basem
ent Finishing System

™
 where the am

bient air 
conditions are less than 50°F;

Alterations to the Basem
ent Finishing System

™
 com

ponents m
ade after 

com
pletion of installation,including,but not lim

ited to,painting or 
application of cleaning solutions,coatings,or other m

odifications;or

Alteration of the Basem
ent Finishing System

™
 com

ponents due to any 
cause other than m

anufacturing defects in the Basem
ent Finishing System

 com
-

ponents.

Painting panels m
ay reduce acoustical perform

ance and shall autom
atically void

acoustical perform
ance statem

ents.

C
aution:W

hile the O
w

ens C
orning Basem

ent Finishing System
™

 is designed to be
m

old and m
ildew

 resistant,good practice dem
ands that basem

ent hum
idity be

m
aintained at the low

est possible levels through the use of dehum
idifying equipm

ent in
order to avoid m

old and m
ildew

 problem
s.This product should not be installed in w

et
basem

ents. W
hen abnorm

al conditions exist continued m
old inhibiting perform

ance cannot
be assured .

A
N

Y IM
PLIED

 W
A

RRA
N

TY,IN
C

LU
D

IN
G

 W
A

RRA
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R C

O
N

SEQ
U

EN
TIA

L D
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.

Som
e states do not allow

 lim
itations on how

 long an im
plied w

arranty lasts or the
exclusion of incidental or consequential dam

ages,so the above lim
itations or 

exclusions m
ay not apply to you.

NOTIFICATION OF CLAIMS
C

laim
s pursuant to this w

arranty m
ust be subm

itted in w
riting,together w

ith proof 
of purchase and installation date,to O

w
ens C

orning,A
ttn W

arranty A
dm

inistrator—
 

PO
 Box 69071,C

harleston,W
V 25334 w

ithin 30 days after discovery of the alleged
defect.W

ithin 30 days after receipt of the C
onsum

er’s w
ritten claim

,an O
w

ens C
orning

representative w
ill contact the C

onsum
er to investigate the claim

.This w
arranty

certificate signed by the authorized independent franchisee and dated as of com
pletion

of installation w
ill help establish proof of purchase.C

all1 -800 -766 -3464 for m
ore

inform
ation regarding the O

w
ens C

orning Basem
ent Finishing System

™
 w

arranty
adm

inistration.

MODIFICATION OF THIS LIMITED WARRANTY
This Lim

ited W
arranty m

ay not be changed or m
odified.This w

arranty gives you
specific legal rights and you m

ay also have other rights w
hich vary from

 state to state.
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